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Section 1 - Introduction and Policy Statement

The intent of this emergency plan is to ensure the safety of consumers and the protection of life, property
and the environment in the most efficient way possible in the event of an unexpected incident. In particular,
this plan deals with events that may affect water quality. The performance goals and acceptable levels of
service are outlined below.

Goal 1: Life safety

The primary goal of the water system is to ensure the safety of its users. At all times, safe, clean water
should be provided to the public. Examples of conditions that should never occur are the failure of the
distribution system; the distribution of contaminated water; the release of hazardous materials and the
collapse of structures.

Goal 2: Fire suppression

Water for fire suppression should be made available as soon as possible after a disaster or emergency.

Goal 3: Public health needs

Water is essential to life and health however some needs are more immediate than others. For instance,
hospitals, care homes and emergency shelters require a continuous supply of potable water.
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